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Abstract: Special process guaranteeing the quality of products and services is one of the controlled condition
s of production and service provision. This paper introduces the process management method to control spec
ial process based on risk analysis and precautions which ensure that the process is fully controlled and the e
xpected results are achieved, guaranteeing that the quality of products and services meets set standards. Th
e main points of on-site audit are presented based on author's experience in GJB 9001C—2017 system auditi

ng.
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